




Survey Contributors

18%

5%

77%

IFA TIED MULTI



Size of Firm

1 2 to 10 11 to 50  51+



Changing

13%10%

77%77%

YES NO UNDECIDED



Biggest Challenges under RDR

LEVEL 4 ADVISER SKILLS ETHICAL REPOSITION COMPLY/PROFIT OTHER



Qualifications

24%

13%
63%

DIPLOMA CHARTERED OTHER



Study Options

STUDY TEXT AUDIO KEY FACTS CII PAST PAP WEB BASED PRACT WEB BASED MC REVISION COURSES WEBINARS/COACH



Exam Barriers

TIME KNOW OUTSET RELEVANCE ABILITY SIT EXAMS OTHER



CPD Most Welcome Aspects

MIN HOURS MIN SPREAD MORE STRUCT CPD VALIDATED OTHER



Effect of Changes

9MINIMAL

19LIMITED

11SIGNIFICANT



Most Needed  Skills

POS SERVICE TO 
CLIENTS

POS AND AGREE FEES CONSULTATIVE APP ADV WIDER RANGE SOFT FF SKILLS ADDED VALUE THRU 
SERV

EST BROADE LIFE ST OTHER



Corporate Values

2 %

Corporate Values

26%

2%

72%

YES NO NOT SURE



Ethical Actions

11%

22%

19%

10%

18%

20%

ROLE MODE MAN/SM MAN CODE REMUN PROD DESIGN CULTURE WITHIN HEAVIER SANCTIONS
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